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FAQ· Frequently Asked Questions 
 

Q Will my account be charged for calls to the U.S. made on July 4th 2009? 

A No. Calls to the U.S. made on July 4th are paid for by a donation from VFW Ohio Charities and 
Operation Uplink 

  

Q How do I take advantage of the free calls? 
A All new and existing users of the MWR Prepaid service can take advantage of this Free Call Day. To do 

that, simply follow the regular dialing procedure to place a call using your SPAWAR prepaid PIN. The 
system will play an announcement informing you that your call is being sponsored.  If you hear the 
sponsor announcement, your call is free. 

  

Q What if I don’t have a PIN? 
A Check with the café manager. They may have PINs for non-account holders to use on July 4th 2009. 
  

Q During what period will the free calls be offered? 
A Free calls occur from 0001hrs (midnight) until 2359hrs local Iraq time on July 4th 2009. 

  

Q What calls are included? 
A All calls to the U.S. are included as long as they are placed during the Free Call period. Calls to Canada 

and other countries will be charged at the standard rate. 
 

WE WANT TO HEAR FROM YOU!  
Tell us how you’ve used Free Call Days  
and what the call means to you! 
Send an email to: lferguson@vfw.org 


